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1 PERSONAL TOUCH

They’ll spend time getting to know your personal preferences 
so they can design a vacation that’s just right for you.

2 ADDED VALUE

They’ll negotiate directly with resorts, tour companies, and 
cruise lines to get you deals you won’t find online.

3 PERKS

From rooms with the best views to construction notices,  
upcoming events, and itinerary suggestions, travel agents 
have the knowledge, connections, and experience to book 
you in your preferred room category and resort.

4 CONVENIENCE

A travel agent strives to get you the best value for your journey, 
which can mean exclusive packages, rooms in “sold-out”
hotels, and special arrangements or requests. Agents can 
also help you navigate traveler’s insurance.

5 24/7 HELP

A travel agent has the latest information at their fingertips. 
With years of experience and firsthand knowledge, travel 
agents save you countless hours and plan your trip with 
expertise no search engine can give.
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With GOGO on your side, we 
have you covered 24 hours a day, 
7 days a week, 365 days a year.

If you have an emergency
within 24 hours of departure or 

while traveling, contact
the Emergency Travel Center.

Exclusive perks & special amenities 
at no additional cost with My Time, 
an elevated vacation experience.

Traveling in a group of 10 or more? 
Take advantage of all the added 

perks, amenities, upgrades and more.

FOR MORE INFORMATION, CONTACT
YOUR LOCAL TRAVEL AGENT TODAY.



6

CONTENTS 
British Columbia .........................................................8

Alberta ......................................................................14

Ontario ......................................................................22

Québec ......................................................................28

General Conditions ..................................................35

ABOUT OUR STAR RATINGS
22222 Exceptional properties offering the finest accommodations and 
amenities with an outstanding variety of premium facilities and services.

2222 Excellent properties offering well appointed accommodations and 
amenities with a superior variety of excellent facilities and services.

222 Comfortable and appealing properties offering dependable  
accommodations and amenities with a variety of facilities and services.

22 Moderately priced properties offering basic accommodations,  
amenities, facilities, and services. 

2 Economically priced properties offering modest accommodations and 
limited amenities, facilities, and services.

1/2 star indicates that the property meets all criteria of the assigned rating 
and exceeds in certain areas.

KEY HOTEL FEATURES 
Preferred Partner 
Hand-selected as the premiere accommodations in their destination,  

these are the places we stay when we take a vacation. Our  

“Preferred Partners” share several essential qualities that make 

them stand out from the competition, including:

• Dedication – Like us, these featured brands go all out to 

 give you the best possible vacation.

• Value – At any price level, these brands give you the most 

 for your money.

• Reputation – Travelers, travel writers, and critics agree: 

 These properties are the best of the best.

• Innovation – These featured brands constantly strive to 

 improve the experience they provide for travelers.
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Niagara Falls

FOUR SEASONS OF FUN
Stretching from the Atlantic to the Pacific and deep into the Arctic, Canada is a big country that’ll capture your imagination.  

Create your own adventure on rugged mountain peaks, in bustling cities and cozy villages, and at historic sites with alluring echoes 

from the past. With a stunningly diverse landscape and engaging attractions destined to delight, Canada is made for exploring.

Canada’s modern cities offer the best of urban life: a diverse range of events and attractions, a full spectrum of entertainment and 

nightlife, an array of dining and recreational options, and pro sports galore.

When you step outside city limits, you’re greeted by such awesome wonders as Niagara Falls, the Rocky Mountains, the Bay of 

Fundy, the Northern Lights, the Great Lakes, and the endless prairies of the central provinces.
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PART OUTDOOR PLAYGROUND, PART COSMOPOLITAN 
NEXUS – THE BEST OF CANADA

BRITISH
COLUMBIA
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Super, Natural

British Columbia wears its vivid personality on its sleeve, reflecting 
a cosmopolitan culture and multidimensional diversions. Hop on 
a double-decker sightseeing bus to see Victoria, go shopping in 
Vancouver, and take in the jaw-dropping vistas of Whistler.

This vast province, arguably the country’s most picturesque, is 
a sprawling testament to Canada’s postcard-perfect majesty: 
snowcapped mountains rising from clouded forests, winding, icy 
rivers teeming with trout, horse-drawn carriages clomping past tree-
lined streets. Add to British Colombia’s riveting beauty its winning 
blend of cosmopolitan culture, laid-back attitude, and endless 
outdoor thrills, and you have one of Canada’s all-around greatest 
vacation destinations.

Vancouver

Vancouverites have long known why their beautiful city is regularly 
invoked as being among the world’s most livable urban areas. Simply put, 
few cities are as clean, friendly, multicultural, modern, active, eminently 
walkable, safe, and exciting. It’s Canada’s version of West Coast Cool. 
As the gracious host of the 2010 Winter Olympics, Vancouver is no 
stranger to hospitality. Nestled between the Coast Mountains and the 
Pacific Ocean, this zestful city is destined to be experienced. Wander 
the fragrant, English-style Rose Garden nestled at the heart of 1,000-
acre Stanley Park, and shop hip Granville Island’s vibrant Public Market 
for fresh flowers, produce, seafood, and baked goods.

Whistler

Some things are beyond our control, like falling in love with the 
Whistler Mountain and its mile-long list of diversions, such as 
indulging in outdoor sports on over 8,000 acres of skiable terrain 
from November through July. Home to the 2010 Winter Olympics, 
this awesome mountain resort town has earned its bragging rights 
for a lifetime with 8,000 acres of North America’s largest ski terrain 
(with 38 lifts carrying skiers to 12 bowls), 17 mountain restaurants, 
over 200 trails, and North America’s highest vertical drop. After dark, 
sip a hot chocolate or enjoy a microbrew off Whistler’s Village Square, 
or dine on fresh sushi or Spanish tapas.

Victoria

Victoria – known as the “City of Gardens” for its green parks and 
flowery show gardens – is also a gold mine of venerable architecture. 
The semblance of British ancestry lives on in its enchanting Butchart 
Gardens, horse-drawn carriages, double-decker buses, and historic 
Inner Harbor. Climb 87 stairs of the charming Craigdarroch Castle for 
spectacular views of Victoria.

Approximate Flight Times

New York/Newark 6 Hours

Philadelphia 7 Hours

Boston 7½ Hours

Miami 8 Hours

Los Angeles 3 HoursVancouver
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BRITISH COLUMBIA: ITINERARY

Days 1-4: Vancouver
Vibrant Vancouver welcomes you. Explore the city and its culinary treats, take the World’s 
Best Food Truck Tour and experience all the street eats of the city. Head to fun-filled 
Granville Island, a post-industrial warehouse district turned hip hangout, where the 
popular Public Market is a hive of activity, offering fresh flowers, produce, seafood, exotic 
gourmet ingredients, and baked goods. Fulfill your shopping bug at the fashionable 
boutiques of Robson Street.

Sit back on a fully narrated Vancouver Harbour cruise, booked by your travel consultant, 
and experience a different view of the city via the Burrard Inlet (Canada’s “Gateway to 
the Pacific”) past famous Stanley Park, the busy cruise ship terminals, the spectacular 
city skyline, historic Gastown, and the breathtaking North Shore Mountains. If you are 
visiting from April to October, enjoy the whale watching tour your travel consultant 
also arranged, and spot orcas and humpbacks. After dark, Granville Street’s bars and 
nightclubs hum with activity.

Day 5: Victoria
Depart Vancouver Harbour by seaplane for an exciting flight over the Gulf Islands to 
beautiful Victoria, the capital of British Colombia. Fans of preserved heritage buildings will 
head straight to the Provincial Legislative Buildings and the Royal British Columbia Museum 
downtown, the exquisite Arts & Crafts-style homes in the Rockland neighborhood, and 
the stately Edwardian mansions in Uplands, a gold mine of distinctive architecture.

Take a coach tour to the Victoria Butterfly Gardens and the famous Butchart Gardens, but 
spare some time for shopping as well as exploring Canada’s oldest Chinatown district. 
Take the ferry back to Vancouver for beautiful views along the way.

Days 6-9: Whistler
Head north for a two-hour drive along the Sea to Sky Highway to gorgeous, sports-mad 
Whistler. No matter the season, there is something to enjoy in this magical mountain city. 
Depending on the season, you can enjoy skiing, snowmobiling, hiking, biking, whitewater 
rafting, or golfing. Catch a gondola ride to 6,000 feet up the mountain, where the horizon 
views are unmatched anywhere in North America. Experience the treetops of Whistler’s 
ancient forest canopy while zip-lining from five stories above Fitzsimmons Creek.

Spend an afternoon at Whistler Farmer’s Market, and cap off the evening with dinner 
and dancing at an après-ski spot. There’s plenty of entertainment in Whistler Village, with 
top DJs in the dance clubs and an energetic live music scene. When the sun goes down, 
dial into party mode, put on your dancing shoes, and head for the nightclubs. The next 
day, wake up to experience true wilderness bliss once more, perhaps with a coffee and a 
maple bacon doughnut, before departing for Vancouver.

BRITISH COLUMBIA
SUGGESTED ITINERARY BY OUR EXPERTS 

9 Days / 8 Nights • Vancouver • Victoria • Whistler

Historic Steam Clock, Gastown, Vancouver

Butchart Gardens, Victoria
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BRITISH COLUMBIA: SIGHTSEEING

Capilano Suspension Bridge 
and Park
Vancouver / 1-Day Pass / Capilano Suspension Bridge
Suspended 230 feet above and 450 feet across Capilano 
River, the Capilano Suspension Bridge takes you across 
to towering evergreens, serene trails, and the award-
winning Treetops Adventure. Guided eco-walks, a First 
Nations cultural experience, and voices from the past at 
the Story Centre mingle with the sounds of live seasonal 
musical entertainment.

Granville Island Market Tour
Vancouver / 2 Hours / Vancouver Foodie Tours
Canada’s second-most visited destination and a world-
famous hub for food, art, and culture, Granville Island can 
often be overwhelming to handle alone. Join this tour to 
weave expertly through the busy Public Market, skipping 
the line at the best food shops and artisans to taste over 
20 signature Canadian tastings.

Victoria Day Trip
Vancouver / Full-Day / Jonview Canada
Departing from Vancouver, this coach excursion includes 
a ferry trip through the scenic Gulf Islands to Victoria, 
where you’ll experience the exhilarating scenery and 
picturesque charms of historic Victoria. Visit the renowned 
Butchart Gardens, explore the Inner Harbour waterfront, 
and stroll the downtown streets.

Vancouver/Victoria Cruise 
Premium Class
Vancouver / 3.5 Hours / V2V Vacations
V2V provides a highly personalized and authentic 
experience on this scenic cruise through Active Pass 
and the Southern Gulf Islands. Premium Class features 
ergonomically designed seating on the main deck as 
well as family-style with tables. Enjoy the sundeck and 
free Wi-Fi as well as food and beverages available for 
purchase.

Vancouver/Victoria Cruise 
Royal Class
Vancouver / 3.5 Hours / V2V Vacations
V2V provides a highly personalized and authentic 
experience on this scenic cruise through Active Pass and 
the Southern Gulf Islands. Royal Class features the most 
upscale seating on the upper deck and the best viewing 
locations. A selection of British Columbia inspired and 
locally sourced meal options, unlimited non-alcoholic 
beverages, and a welcome drink are included.

Victoria/Vancouver Cruise 
Premium Class
Victoria / 3.5 Hours / V2V Vacations
V2V provides a highly personalized and authentic 
experience on this scenic cruise through Active Pass 
and the Southern Gulf Islands. Premium Class features 
ergonomically designed seating on the main deck as 
well as family-style with tables. Enjoy the sundeck and 
free Wi-Fi as well as food and beverages available for 
purchase.

Victoria/Vancouver Cruise 
Royal Class
Victoria / 3.5 Hours / V2V Vacations
V2V provides a highly personalized and authentic 
experience on this scenic cruise through Active Pass and 
the Southern Gulf Islands. Royal Class features the most 
upscale seating on the upper deck and the best viewing 
locations. A selection of British Columbia inspired and 
locally sourced meal options, unlimited non-alcoholic 
beverages, and a welcome drink are included.

Whistler Mountain and 
Adventure Tour
Vancouver / Full Day / Landsea Tours
Explore the Sea-to-Sky Highway on your way to Whistler 
Village. Marvel at the second largest granite monolith 
in the world amid the majestic peaks of the Coastal 
Mountains. Stops include Shannon Falls (3rd highest 
waterfall in BC), Britiannia Beach, and Squamish Lil’wat 
Cultural Centre (admission included). Your guide provides 
historical anecdotes and practical information.

Whalewatching Strait of 
Georgia
Vancouver / Half-Day / Vancouver Whale Watch
Embark on an exciting whale watching excursion on 
the new Explorathor, a 47-passenger open-air Zodiac-
style vessel complete with upper level observation deck 
and covered seating in the stern. Your trip will take 
you through the Gulf Islands region, and a professional 
wildlife guide will explain all there is to know about the 
majestic killer whales, humpback whales, porpoises, sea 
lions, seals, bald eagles, and other wildlife.
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BRITISH COLUMBIA: HOTELS

• All-suite hotel in downtown Vancouver, 
 close to shopping & entertainment
• 96 AC 1- or 2-bedroom suites with fully 
 equipped kitchens
• Concierge
• Fitness center
• Card access to suite floors 
 & underground parking
• Complimentary Wi-Fi

Carmana Plaza
Vancouver 222

• Deluxe high-design boutique hotel in 
 heart of Vancouver’s trendy Yaletown
• Condé Nast Traveler 2018 “Readers’ 
 Choice Awards”
• 96 AC rooms & suites
• Restaurant, bar
• 24-Hr concierge & room service
• Lifestyle Concierge
• 24-Hr fitness center
• Complimentary luxury hotel car service
• Complimentary Wi-Fi

OPUS Vancouver
Vancouver 2222

• Recently renovated hotel adjacent to 
 Whistler Blackcomb gondolas & Whistler 
 Village
• Condé Nast Traveler 2018 “Readers’ 
 Choice Awards”
• 400 Residentially-designed suites w/full 
 kitchens & gas fireplaces
• 2 Restaurants, bar
• Indoor/outdoor heated pool & whirlpools
• Avello Spa, WestinWORKOUT® Fitness 
 •Studio, sauna, eucalyptus steam rooms
• Complimentary Wi-Fi

The Westin Resort & Spa Whistler
Whistler 22221/2

• Modern high-rise hotel in downtown 
 Vancouver
• 442 AC rooms & suites
• Restaurant, bar
• Concierge, room service
• Indoor pool, whirlpool
• 24-Hr fitness center
• Live entertainment
• Complimentary Wi-Fi

Pinnacle Vancouver Harbourfront
Vancouver 2222
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THE CANADIAN WILDERNESS OF YOUR DREAMS

ALBERTA
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Lake Louise in Banff National Park

A Province of Contrasts

Whether in their snow-blanketed winter guise or their forest-green 
and lake-blue summer splendor, the spectacular Canadian Rockies are 
perhaps the dominant image that most outlanders picture when they 
think of “Canada.”

With snowcapped mountains and diamond-glass glacial lakes rubbing 
shoulders with energetic cities and lunar badlands, both North 
America’s largest mall and one of its abundant collection of fossils, 
the continent’s biggest nonpolar icefield and the world’s second 
largest oil reserve, Alberta is a province of unexpected superlatives.

Banff & Lake Louise

Nestled in Banff National Park, the charming towns of Banff and 
Lake Louise are spectacular mountain retreats rich with world-class 
accommodations, abundant wildlife, four-season recreation, and 
unparalleled skiing in a protected National Park setting. After a 
chilly day on the slopes or a taxing day hiking the trails, sink into 
the naturally heated Banff Upper Hot Springs, or catch spectacular 
views of the Canadian Rockies on an awe-inspiring gondola ride. 
The “Jewel of the Rockies,” Lake Louise is an outdoor enthusiast’s 
paradise of trail riding, hiking, canoeing, rafting, and mountain biking 
in summer, and the thrill of world-class ski slopes in winter. 

Jasper

Follow the glaciers, waterfalls, and limestone gorges of the majestic 
Icefields Parkway to nearby Jasper, part of the UNESCO Canadian Rocky 
Mountain Parks World Heritage Site. Take an afternoon drive through 
the sun-dappled parklands, and spot thriving game like mountain sheep, 
grizzly bears, wolves, elk, caribou, and mountain goats. Life in Jasper 
is centered in the downtown district, which boasts a number of top 
restaurants, shopping areas, hotels, museums, and tourist attractions. 
Popular excursions from Jasper include trips to the nearby Patricia 
and Pyramid Lakes, Annette and Edith Lakes, and also the Monashee 
Mountains, all of which offer a range of recreational activities.

Calgary & Edmonton

The glittering skyscrapers of Calgary tower above a city full of throbbing 
energy and Western charm. Host of the 1988 Winter Olympics, it’s 
also packed with theater, art, dance, music, and more than 6,000 
restaurants. Connect with your inner cowboy at the Calgary Stampede 
– a 10-day-long rodeo and festival. Ensconced in a scenic river valley, 
busy Edmonton is the capital of Alberta and the country’s second most 
populous provincial capital after Toronto. Stroll the over six million 
square feet of shops, dining, and entertainment at West Edmonton 
Mall, North America’s largest shopping mall.

Approximate Flight Times

New York/Newark 5½ Hours

Philadelphia 6 Hours

Boston 6 Hours

Miami 6½ Hours

Los Angeles 3 HoursMoraine Lake, Banff National Park
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ALBERTA: ITINERARY

Days 1-3: Calgary
Arrive in Calgary, Alberta’s largest city, and in 1988, the first Canadian city to host the 
Winter Olympic Games. In this all-season, athletics-oriented town that lures skiers and 
mountain bikers alike, check out Olympic Park, still used as a training ground for the 
Canadian national teams. You can experience a gold medal-level adrenaline rush as you 
speed down a 1,500-meter track on a real bobsled. Start with a trip back in time to the 
Wild West in Heritage Park, especially if traveling with little ones. Ride to the top of the 
Calgary Tower for a bird’s-eye view of the city, and then down to a great meal at one of 
the city’s thousands of restaurants, with options ranging from Greek to Mexican to Thai.

Days 4-5: Banff
Head west to Banff, the very picture of small-town charm. Step into a world of abundant 
wildlife and year-round recreation in a protected national park setting. At any time of 
year, hop onto the Banff Sightseeing Gondola to catch spectacular views of the Canadian 
Rockies and the town of Banff, and dip into the Banff Upper Hot Springs to luxuriate in 
the comfort of this historic spa.

Day 6: Lake Louise
Further north, Lake Louise – the “Jewel of the Rockies” – is a quaint village offering a 
range of travel amenities, fabulous dining experiences, local shops, and distinctive 
accommodations. Ideally situated in a small glacial valley, it’s surrounded by impressive  
ice-capped mountains. Get into trail riding, hiking, canoeing, rafting, and mountain biking 
in summer, and pull on your ski boots for the thrill of record-breaking ski slopes in winter.

Day 7: Icefields Parkway
Follow the Icefields Parkway north to nearby Jasper, part of the UNESCO Canadian Rocky 
Mountain Parks World Heritage Site. Grizzly bears, wolves, elk, caribou, mountain goats, 
and many other beautiful creatures thrive here, and you’ll most likely spot some of them 
while driving through the park.

Days 8-9: Jasper
Take the Ice Explorer ride across the Athabasca Glacier, and stroll out on the Glacier 
Skywalk’s glass-floored observation platform for unparalleled views over spectacular 
glacier-formed valleys and rushing waterfalls. Go hiking in Jasper National Park, and  
fly-fish for Northern Pike, rainbow trout, and Eastern Brook Trout at Maligne Lake. In 
winter, gear up for skiing and snowboarding in nearby Marmot Basin. Wake up on your 
final day and take in the unspoiled wilderness one last time.

Day 10: Edmonton
End your Alberta adventure in the province’s capital. Visit the Old Strathcona district, 
known for its numerous festivals, before stopping by the famous farmers market, the 
galleries, and shops. Plan to spend some time at the West Edmonton Mall, the largest 
shopping and entertainment complex in North America, with more than 800 stores, 100 
restaurants, and two hotels. Looking just to relax? Take a stroll through one of the 22 
parks that stretch along the North Saskatchewan River and enjoy the Canadian breeze 
before departing.

ALBERTA
SUGGESTED ITINERARY BY OUR EXPERTS 

10 Days / 9 Nights • Calgary • Banff • Lake Louise • Icefields Parkway • Jasper • Edmonton

Banff

Glacier Skywalk, Jasper
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 ALBERTA: SIGHTSEEING

The Icefields Parkway Tour
Banff / Full Day / Discover Banff Tours
Discover the Glacier Trail with a full-day sightseeing tour, 
beginning with the Icefields Parkway, one of the world’s 
most scenic highways. See glaciers from the last Ice Age, 
hear stories of early explorers who opened these valleys, 
and enjoy an alpine picnic! See the Athabasca Glacier and 
Columbia Icefields Centre, and join an Ice Explorer Tour 
(included) onto the glacier. (departs daily from Banff)

Banff Gondola Ride - Round Trip
Banff / 2 Hours / Brewster Explore Rockies Tour
Board a gondola for a breathtaking ascent to the 
pinnacle of Sulphur Mountain and an awe-inspiring 
360° panorama of sheer mountain majesty. Enjoy the 
interpretative hiking trails that lead along the ridge of the 
mountain, then sit down to great regional cuisine at Sky 
Bistro or casual fare at Northern Lights Café.

Three Sisters Peaks Tour
Banff / 1/4-Hour / Alpine Helicopters
Experience the most action packed 12 minutes of a 
lifetime. Get up close and personal with the world 
famous Three Sisters – you’ll want to reach out and 
touch them. Head into the Spray Valley, where you’ll 
explore the extraordinary hues of the Spray Lakes. Your 
return flight takes you along the Goat Range, followed 
by the pristine Bow River back to Canmore. Departs from 
Canmore Municipal/Alpine Heli-Stop.

Discover Banff & Its Wildlife
Banff / 3 Hours / Discover Banff Tours
This tour guides you through the town of Banff and its 
landmarks, historic sites, and environs, including Bow 
Valley and Banff Springs Hotel. You’ll ascend Tunnel 
Mountain, drive to view the town of Banff, and visit the 
Cave and Basin National Historic Site. Take a stroll along 
Lake Minnewanka prior to a stop at Sulphur Mountain.

Icefields Parkway

Calgary Segway Tour
Calgary / Half-Day / River Valley Adventure Co.
Experience Calgary in a whole new way – glide through 
urban parkland on this unique guided Segway tour of 
the Bow River Valley. After a short Segway training clinic, 
you’ll ride at varying speeds along a route designed 
to provide you with an immersive experience in the 
spectacular landscapes of this natural parkland.

Sidecar Motorcycle Tour 
of Jasper
Jasper / Half-Day / Jasper Motorcycle Tours
Depart on a personalized sightseeing tour unlike any 
other, a fun and intimate way to experience the natural 
wonders of an incredible landscape. From the sidecar of 
a powerful Harley-Davidson touring motorcycle driven 
by a professional rider, view the world-famous resorts, 
beautiful lakes, historical sites, scenic viewpoints, and 
natural attractions of the Jasper area.

Glacier Adventure Packages
Jasper / Full Day / Brewster Travel Canada
Travel to the Columbia Icefield and Athabasca Glacier, 
where an all-terrain Ice Explorer takes you to experience 
ancient ice and a moving glacier. Visit the Columbia 
Icefield Discovery Centre and the interpretive stations 
along the Discovery Trail. Take a stroll on the spectacular 
new Glacier Skywalk, a glass-floored platform hanging 
918 feet above the Sunwapta Canyon, and experience 
waterfalls, wildlife, and fossils.
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ALBERTA: HOTELS

• Intimate upscale boutique hotel in the 
 heart of Banff
• 99 AC rooms & junior suites
• Restaurant, bar
• Concierge, room service
• Indoor mineral pool
• The Grotto Spa, fitness center, whirlpool
• Short walk to downtown Banff
• Complimentary Wi-Fi

Delta Banff Royal Canadian Lodge 
Banff 2222

• Award-winning hotel close to Banff Hot 
 Springs & Banff Gondola
• Travel+Leisure 2015 “T+L 500”
• 343 AC rooms & suites
• 2 Restaurants, 2 lounges, café
• Concierge, 24-hr room service
• Indoor pool, whirlpool
• The Rimrock Spa, fitness center, sauna, 
 squash
• Complimentary transit to downtown 
 Banff
• Complimentary Wi-Fi

The Rimrock Resort Hotel
Banff 22221/2

• Rustic family-friendly lodge in Banff 
 National Park
• 189 Rooms & suites
• Restaurant, bar
• Concierge, room service
• Large jetted hot pool, steam room
• Red Earth Spa, fitness center, 
 steam room
• Kids playground & picnic area
• Complimentary Wi-Fi

Banff Caribou Lodge & Spa
Banff 2222

• Contemporary, family-friendly lodge-style 
 mountain resort in Banff National Park
• 116 Rooms & AC suites
• Restaurant & lounge, complimentary 
• Continental breakfast
• Concierge, room service
• Indoor/outdoor hot pool, sauna
• Fitness center, ski storage
• Complimentary Wi-Fi

The Fox Hotel & Suites
Banff 2221/2

• Charming, family-friendly boutique inn 
 close to downtown Banff
• 134 Rooms
• Restaurant, bar & lounge, complimentary 
 daily hot buffet breakfast
• Concierge, room service
• 2 Indoor hot tubs, steam room, sauna
• Fitness center, ski storage & tuning room
• Complimentary Wi-Fi

Banff Ptarmigan Inn
Banff 2221/2

• Elegant lodge-style resort close to 
 downtown Banff
• 174 AC rooms & suites
• Restaurant
• Room service
• 2 Outdoor heated rooftop pools, 
 indoor pool
• Meadow Spa & Pools, fitness center, 
 sauna
• Complimentary Wi-Fi

Moose Hotel & Suites
Banff 2222

Bow Lake, Banff National Park
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ALBERTA: HOTELS

Male elk, Banff National Park

• Luxury lakefront lodge in spectacular 
 Jasper National Park
• 446 Renovated rooms, suites & unique 
 1- to 8-bedroom Signature Cabins
• 6 Restaurants, bar
• 24-Hr room service
• Outdoor pool
• Fairmont Spa
• 18-Hole golf course, tennis courts
• Boat & bike rentals, horse stables
• Just for Kids Day Camp

Fairmont Jasper Park Lodge
Jasper 22221/2

• Enchanting mountain lodge idyllically 
 situated in Banff National Park
• 177 Rooms & Suites
• Restaurant, pizza & pasta café, lounge, 
 ice cream parlor
• Indoor heated pool
• Spa services, whirlpools, steam room
• Fitness center
• 5-minute walk to Village of Lake Louise

Lake Louise Inn
Lake Louise 222

• Classic, luxurious lakeside resort in 
 Canadian Rockies UNESCO World 
 Heritage Site
• Travel+Leisure 2015 “World’s Best” Awards
• 552 Renovated rooms & suites
• Fairmont Gold
• 6 Restaurants, 2 bars
• Concierge, 24-hr room service
• Indoor heated pool
• Fairmont Spa, fitness center, whirlpool
• Hiking guides, canoeing, ski shop, 
 horse stables

Fairmont Château Lake Louise
Lake Louise 22222

• All-suite, family-friendly hotel located 
 in city center, close to shopping, dining 
 & attractions
• 247 AC rooms & suites
• Restaurant, bar, complimentary breakfast 
 buffet
• Concierge, room service
• Indoor heated pool
• Leela Spa, 24-hr fitness center
• Complimentary Wi-Fi
• Meetings & events space

International Hotel Calgary
Calgary 222

• Classic elegant lodge hotel in majestic 
 mountain setting 
• 139 rooms
• Restaurant, lounge
• Indoor heated pool, indoor Jacuzzi, 
 3 outdoor Jacuzzis
• Fitness center, sauna
• Complimentary Wi-Fi
• Pet-friendly

Lobstick Lodge 
Jasper 2221/2

• Contemporary hotel convenient to
 airport & downtown Calgary
• 135 AC rooms & suites
• Restaurant, bar, 24-hr convenience store
• 24-Hr concierge, room service
• Indoor saltwater pool, whirlpool
• 24-Hr fitness center
• Golf nearby
• Complimentary airport shuttle
• Complimentary Wi-Fi

Hilton Garden Inn Calgary Airport
Calgary 222

• Calgary’s iconic grand hotel since 1914
• 407 AC rooms & suites
• Premium Level
• 2 Restaurants, bar, Starbucks®

• 24-Hr concierge & room service
• Indoor pool, whirlpool
• RnR Wellness The Spa, 24-hr fitness 
 center, steam room, whirlpool
• Live entertainment

Fairmont Palliser
Calgary 22221/2
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INTERNATIONAL CITIES & AWESOME 
NATURAL WONDERS

ONTARIO
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Niagara Falls

Yours to Discover

One of Canada’s most populated and bustling provinces, Ontario is a 
prime destination for vacationers seeking active outdoor adventures, 
stunning and unique natural attractions, and sophisticated urban 
getaways.

With thousands of annual festivals celebrating everything from beer 
to Shakespeare, bustling cities awash in year-round activity, and four 
seasons of sights, sounds, and scenery, there’s never a bad time to 
visit this high-energy province.

Ottawa

Ottawa, the nation’s capital, straddles two cultures in a dynamic 
that fuses this North American city with a distinctly European charm 
and flair. Its wealth of enriching attractions is topped by formidable 
Parliament Hill – be sure to catch the “Changing of the Guard” 
ceremony. Meander along the banks of the Rideau Canal – a UNESCO 
World Heritage Site – and watch boats being lifted by 150-year-old 
hand-operated locks, then cap off the evening with a nightcap at one 
of trendy Byward Market’s popular pubs.

Toronto

More than just a destination, Toronto is an experience. It’s a true 
international city, a vibrant mosaic of different cultures mingling in a 
friendly ambiance that’s tuned-in and turned-on to artistic expression 
of all kinds, with more than 100 museums and archives, 50 ballet and 
dance companies, six opera companies, two symphony orchestras, 
over 90 performing arts venues, and upwards of 1,000 festivals and 
events year-round. Catch a Blue Jays game at Rogers Centre in the 
summer, or cheer on the Maple Leafs at the Air Canada Centre in the 
winter. You can shop for everything from designer fashions to one-
of-a-kind items in chic boutiques and a huge glass emporium in the 
heart of downtown.

Niagara Falls

Not far from Toronto, Niagara Falls is the “Honeymoon Capital of 
the World” and namesake of one of the planet’s most celebrated 
natural wonders. Every minute, 35 million gallons of water pour over 
the falls, creating a thunderous boom and spraying a mist into the 
air that forms rainbows at every angle. The Skylon Tower offers a 
different vantage point of the roaring falls with the Ride-to-the-Top 
Observation Deck. Take a lazy drive along the scenic 35-mile Niagara 
Parkway to historic Niagara-on-the-Lake, home to some of Canada’s 
outstanding wineries. Stroll sprawling vineyards and enjoy tastings 
from oak-aged red and delicate white, to sweet, distinctive icewine.

Approximate Flight Times

New York/Newark 1½ Hours

Philadelphia 1½ Hours 

Boston 2 Hours

Miami 3½ Hours

Los Angeles 5 Hours
Changing of the Guard, Parliament of Canada, Ottawa
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ONTARIO: ITINERARY

Days 1-3: Toronto
Enjoy your first day in Ontario roaming Toronto and mingling with locals who are so 
welcoming, the city has earned the title of “North America’s Friendliest City.” If your 
stomach’s rumbling, head over to St. Lawrence Market, located in Old Town, for some 
scrumptious and diverse bites. For the brave at heart, the CN Tower – the largest freestanding 
structure in the Western Hemisphere – is a must see and do. Strap on a harness and lean out 
from the Tower’s EdgeWalk for insane views of Toronto – from 116 stories up. Spend time 
shopping at the Toronto Eaton Centre, Toronto’s glass-enclosed mall. And make it your goal 
to visit the Hockey Hall of Fame, where the sport’s legends come to life.

Foodies will love savoring Toronto’s diverse cuisine in more than 5,000 eateries, with 
charming bistros and eclectic cafés rubbing shoulders with gourmet restaurants and 
artfully stocked wine cellars. You’ll find almost every style of international fare, including 
culinary delights in Chinatown, Little Italy, and Little India. In the winter months, shelter 
yourself from the cold and explore the PATH, the world’s largest underground walkway 
and shopping complex. For a fun evening out on the town, head to the historic Distillery 
District and enjoy a lively social scene of cafés, restaurants, and shops housed within the 
original buildings of the old Gooderham and Worts Distillery.

Days 4-6: Niagara Falls
Head off to Niagara Falls to experience one of the most incredible sights in the world. 
With an excursion booked by your travel consultant, enjoy Canada’s most iconic visitor 
experience: seeing the Falls up-close on one of Hornblower Niagara Cruises’ state-of-the- 
art catamarans, journeying along the Niagara River past the American Falls, the Bridal Veil 
Falls, and into the very heart of the majestic Canadian Horseshoe Falls. Alternatively, get a 
bird’s-eye view of this awesome attraction during a helicopter flight over the roaring Falls. 
Year-round diversions for the entire family range from Marineland, arcades, amusement 
parks, and museums, to roaring casino action and the 775-foot-tall Skylon Tower, where 
the views go on forever.

Days 7-8: Niagara-on-the-Lake
Lastly, take a lazy drive along the scenic 35-mile Niagara Parkway to historic Niagara-
on-the-Lake, gateway to Ontario’s celebrated wine country. Often described as the 
prettiest town in Ontario, Niagara-on-the-Lake is a well-preserved 19th-century village 
and National Historic Site of Canada. You’ll find great dining at dozens of restaurants and 
world-class entertainment during the Shaw Festival, April through November, featuring 
superb stage productions at three theaters. Just outside of town, Wine Country is home 
to over 100 wineries, plus farm-fresh restaurants and stunning natural scenery. Taste your 
way through exquisite Rieslings, Chardonnays, Sauvignon Blancs, Pinot Noirs, Merlots, 
and Cabernet Sauvignons, plus the region’s acclaimed signature specialty, ice wine, a 
luscious, intensely flavored wine made from grapes that have been left to freeze naturally 
on the vine. Make your leisurely return to Toronto.

ONTARIO
SUGGESTED ITINERARY BY OUR EXPERTS 

8 Days / 7 Nights • Toronto • Niagara Falls • Niagara-on-the-Lake

Toronto

Niagara-on-the-Lake
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ONTARIO: SIGHTSEEING

Multicultural Kensington 
Market & Chinatown Tour
Toronto / Half-Day / Urban Adventures Limited
Explore colorful, multicultural Chinatown and Kensington 
Market, and sample local and international delicacies 
as you wander the crowded but friendly streets, lined 
with unique vendors and specialty shops. Learn how the 
neighborhood has evolved from a working-class Jewish 
market into a working-class boho market and one of 
Canada’s largest Chinese communities.

Beer Makes History Better
Toronto / Half-Day / Urban Adventures Limited
Learn about beer and Toronto’s history, discover some 
great local international brews, walk the historic St. 
Lawrence Market neighborhood and the Distillery District, 
and visit three inviting Toronto pubs on this unique tour. 
Engaging stories, laughs, and lager – what a great way 
to spend an afternoon. Between stops at the pubs, your 
guide will reveal Toronto’s history, and how beer and 
booze shaped the city.

Deluxe Niagara Winery Tour
Niagara Falls / Full Day / Jonview Canada
A coach will pick you up in the morning and shuttle you 
through the lush Niagara Peninsula on a delightful wine 
tour. Visit two renowned Niagara wineries and enjoy a 
wine tasting as well as a tour. Enjoy lunch at a charming 
eatery on the beautiful Niagara Parkway and free time to 
explore historic Niagara-on-the-Lake. In winter months, a 
substitute lunch is provided at the Old Angel Inn in the 
Town of Niagara-on-the-Lake.

Sightseeing Tour of Niagara 
Falls from Toronto
Toronto / Full Day / Jonview Canada
This full-day tour to Niagara Falls takes you to Canada’s most 
spectacular natural attraction. Board a Hornblower Niagara 
Cruises boat for a unique view of spectacular Horseshoe 
Falls. Sit down to a delicious six-course buffet lunch at 
the Fallsview Restaurant with a fantastic view. Cruise the 
beautiful Niagara Parkway along Niagara Gorge. You’ll have 
free time in the historic town of Niagara-on-the-Lake.

CN Tower Admission
Toronto / 1-Day Admission / Jonview Canada
The tallest free-standing structure in the Western 
Hemisphere, the CN Tower not only offers sweeping 
panoramic views but also a world of entertainment. 
Discover the architectural secrets behind the tower, and 
dare to walk the glass floor on the thrilling EdgeWalk 
($). Sample the exquisite cuisine at 360 The Restaurant 
or relax in the Horizon’s Restaurant. The views are 
unforgettable.

Hornblower Voyage to Falls
Niagara Falls / 1/4-Hour / 
Hornblower Niagara Cruises
Don’t miss Canada’s most iconic visitor experience. 
Deep inside the Great Gorge journey along the Niagara 
River past the American Falls, the Bridal Veil Falls, and 
to the heart of Canadian Horseshoe Falls. The state-of-
the-art catamarans feature all-new passenger comforts 
and conveniences, tiered decks for 360° unobstructed 
viewing, dry viewing areas, and onboard seating.

Niagara Falls Helicopter Flight
Niagara Falls / 1/4-Hour / Jonview Canada
This helicopter flight allows you to experience a 
breathtaking view of Niagara Falls and the surrounding 
region. Highlights include the Niagara River, Whirlpool 
Rapids, Rainbow Bridge, Niagara Falls, the American Falls, 
and the unrivaled Horseshoe Falls. A certificate of flight 
is provided for all passengers as a souvenir of this high-
flying adventure.

Discover the Capital Tour
Ottawa / 1-Day Pass / Gray Line of Ottawa
Enjoy a sightseeing tour of Ottawa, Canada’s national 
capital, and explore the Parliament Buildings, embassies, 
universities, and museums. See the Canadian Mint, 
National Gallery of Canada, Museum of Civilization, the 
residence of the Prime Minister, and the National Arts 
Centre. Drive through scenic gardens and parklands and 
along the Rideau Canal, one of Ottawa’s picturesque 
waterways. Ticket is valid for one day.

Heart of Downtown Bicycle Tour
Toronto / Half-Day / Jonview Canada
Cruising to spots where only bikes can go, you’ll experience 
unique views and locations on this exclusive tour. Points of 
interest include the CN Tower, Union Station, Chinatown, 
Kensington Market, Eaton Centre, Yonge-Dundas Square,  
Lake Ontario, Art Gallery of Ontario, College of Art and Design,  
Hockey Hall of Fame, Massey Hall, Rogers Centre, City Hall,  
St. Lawrence Market, St. James Cathedral and Square, 
Sherbourne Common, and the entertainment district.
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ONTARIO: HOTELS

• Modern high-rise hotel with unparalleled 
 downtown location
• 1,472 AC rooms & suites
• 2 Restaurants, 2 bars, deli, café
• Premium Sheraton Club Lounge
• Concierge, 24-hr room service
• Indoor/outdoor heated pool
• Senses Spa, 24-hr fitness center
• 130,000-sf flexible meeting space
• Complimentary Wi-Fi (in public areas; 
 for members in rooms)

Sheraton Centre Toronto
Toronto 2222

Preferred Partner
• Canada’s largest hotel, located just steps 
 from Toronto’s best attractions
• 1,590 AC rooms & suites
• 2 Restaurants, bar, coffee & wine bar
• 24-Hr concierge, room service
• Fitness center, sauna, sundeck
• Indoor heated adults-only pool, 
 kids indoor pool, whirlpool
• Kids club & teen lounge
• Complimentary Wi-Fi

Chelsea Hotel, Toronto
Toronto 2222

• Luxury high-rise hotel close to CN Tower 
 & other downtown attractions
• Forbes Five Star Award
• 263 AC rooms & suites
• Ritz-Carlton Club Level
• Restaurant, 2 bars
• Concierge, 24-hr room service
• Indoor saltwater pool, Jacuzzi
• Spa My Blend by Clarins, fitness center, 
 fitness trainers
• Ritz Kids club
• Complimentary Wi-Fi

The Ritz-Carlton, Toronto
Toronto 22222

• Modern high-rise hotel close to Toronto’s 
 major attractions
• 537 AC rooms & suites
• 3 Restaurants, 3 lounges, Starbucks®

• Concierge, room service
• Outdoor rooftop pool
• Fitness center

Hilton Toronto
Toronto 2222

• Modern high-rise hotel near downtown 
 Toronto landmarks
• 513 AC rooms
• Concierge
• Indoor heated pool
• Fitness center
• Complimentary Wi-Fi

Holiday Inn Toronto Downtown Centre
Toronto 222
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ONTARIO: HOTELS

• Family-friendly resort & water park close 
 to Niagara Falls
• 406 AC suites
• 5 restaurants, coffee shop, 3 bars, 
 2 pool bars
• Indoor water park, outdoor pool, 
 5 indoor pools, 2 whirlpools
• Elements Day Spa, 24-hr Iron Horse 
 Fitness Center, kids spa
• Mini golf, arcade, playground, bowling
• Supervised kids program
• Complimentary Wi-Fi

Great Wolf Lodge
Niagara Falls 2222

• Canada’s tallest hotel, with spectacular 
 views of Niagara Falls
• 1,045 AC rooms & suites
• 4 Restaurants, 4 bars, café
• Concierge, room service
• Indoor pool, kids pool, water slide
• Spa, fitness center, sauna, steam room, 
 hot tub
• Live entertainment
• Walkway to Canada’s largest casino

Hilton Hotel & Suites Niagara Falls/
Fallsview Niagara Falls 2222

• Award-winning hotel conveniently 
 located across from Niagara Falls with 
 dramatic views
• 669 AC rooms & suites
• 2 Restaurants, lobby bar
• Indoor pool, outdoor seasonal pool
• Christienne Fallsview Spa, fitness center

Sheraton on the Falls Hotel
Niagara Falls 2222

• Modern high-rise hotel only 200 yards 
 from majestic Niagara Falls
• 405 AC rooms & suites
• Restaurant, Great Room Lounge, 
 Starbucks®

• Indoor heated pool, sauna, whirlpool
• Spa, fitness center
• Casinos & golf nearby

Marriott on the Falls 
Niagara Falls 2222

• Classic 1912 hotel reminiscent of French 
 châteaux
• Condé Nast Traveler “Best in the World”
• 426 AC rooms & suites
• Fairmont Gold
• 2 Restaurants, lounge
• Concierge, 24-hr room service
• Indoor pool, fitness center
• Massage services, saunas

Fairmont Château Laurier
Ottawa 2222

• Historic landmark hotel near Parliament 
 Hill & Rideau Canal
• 355 AC rooms & suites
• Restaurant, bar, Starbucks®

• Indoor lap pool
• 24-Hr fitness center, sauna, whirlpool
• Complimentary Wi-Fi

Lord Elgin Hotel
Ottawa 2221/2

The Parliament of Canada and Rideau Canal
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A PROVINCE OF UNIQUE EURO-STYLE 
CULTURE & ALLURING WILDERNESS

QUÉBEC
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La Belle Province

From its cobblestone city streets and picturesque alpine villages, 
to its world-class slopes and classic northern landscapes, Québec 
is a romantic blend of Old World European charm and unspoiled 
wilderness.

Parlez-vous français? Combine Québec’s French heritage – it’s the 
only province in Canada where French is the sole official language 
– with its outdoor adventures, bustling festivals, charming cities, 
and untouched wilderness, and you have an alluring destination for 
discovering four-season recreation and a unique culture.

Montréal

A romantic, elegant testament to joie de vivre, Montréal is the second 
largest French-speaking city in the world (after Paris). The modern 
metropolis swirls with sleek skyscrapers, theaters, world-class events, 
glittering nightlife, and nearly 7,600 restaurants. Add to that world-
class events like The International Festival de Jazz, Montréal World 
Film Festival, and the high-speed Grand Prix du Canada auto race, 
drawing millions of visitors a year, plus distinctive dining, incredible 
nightlife, and shopping including the famed Underground City, 
where you’ll find more than 2,000 stores all safely protected from 
the elements. 

Québec City

Step into the streets of Québec City, and you’ll swear you’ve landed 
somewhere in Europe instead. The French language, the cobblestone 
alleyways, and the charming architecture add up to a serene beauty 
that you simply cannot find in any other North American city. Walk 
the streets of UNESCO World Heritage Old Town, the only remaining 
walled city north of Mexico, and take the funicular down to Lower 
Town’s Place-Royal, North America’s oldest neighborhood. And just 
outside the city, visitors can lose themselves in quaint, bucolic towns, 
scenic river drives, and sprawling, untamed parkland.

Tremblant

The picturesque Laurentian Mountains form the backdrop to the 
pedestrian village of Tremblant, a pastiche of traditional-style alpine 
resorts, restaurants, and international boutiques. In winter, try your 
hand at everything from skiing, snowboarding, snowmobiling, and 
ice skating, to dog sledding, tubing, snowshoeing, and cross-country 
skiing. When springtime comes, visit a traditional “sugar shack,” to 
watch maple syrup tapped from trees and served with hearty, family-
style meals.

Approximate Flight Times

New York/Newark 1½ Hours

Philadelphia 1½ Hours 

Boston 2 Hours

Miami 3½ Hours

Los Angeles 5 Hours

Petit Champlain, Old Québec City
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QUÉBEC: ITINERARY

Days 1-3: Montreal
Arrive in sophisticated, stylish Montréal and head straight to a local eatery for poutine 
– French fries and cheese curds topped with gravy. Head over to Rue Saint-Paul in Old 
Montréal, where art galleries line the cobblestone street. Spend time in the Notre-Dame 
Basilica, built in 1829, when you join the Montréal City Tour. Explore the residential and 
financial districts, the French Quarter, St. Joseph’s Oratory, and an outside view of Olympic 
Park, before taking in the panoramic view from the top of 754-foot Mont Real (Mount 
Royal). Old Montréal and the Old Port keep the port city ambiance alive.

Ste-Catherine Street is a Fifth Avenue with French flair, and galleries and shops abound 
on Sherbrooke Street. Discover historic neighborhoods on the Flavors of “The Main” Tour. 
Don’t forget to sample Canada’s famous ice wine, and sit down for a lunch inspired by 
French cuisine.

Day 4: Lanaudière-Mauricie
Take a quick stop in Lanaudière-Mauricie to view the rural side of Québec and its 
picturesque valleys and farmland. Spend time in the village, hop out on the lake, or drive 
down the Chemin du Roy (King’s Highway) heritage route on the north bank of the St. 
Lawrence River.

Days 5-7: Québec City
Strikingly European, Québec City is a picturesque haven with cobblestone streets and a 
serenely beautiful Old City, North America’s earliest French settlement and only urban 
UNESCO World Heritage Site. From nearby Dufferin Terrace overlooking the mountain-
backed St. Lawrence River, take one of a dozen dizzying staircases or the steep funicular 
to Lower Town, the Quartier Petit-Champlain. Refresh yourself at a café, and stroll the 
sidewalk shops and galleries. North America’s oldest neighborhood, Place-Royal, has been 
restored to its bustling riverside village roots.

Explore the fortified city including North America’s largest fort, La Citadelle, and the 
clifftop Battlefields Park, or view it from above on the City Helicopter Tour. If keeping your 
feet on the ground is a better option, take the Culinary Walking Tour and sample local 
delicacies like wine, cheese, and chocolate. The towering, iconic Fairmont Le Château 
Frontenac occupies an imposing position on the cliffs above the St. Lawrence River. With its 
green copper roof, gables, and turrets, it is one of the world’s most photographed hotels.

Outside the city, enjoy a trip along the Beaupré Coast, where you can visit the amazing 
Ste-Anne-de-Beaupré shrine and explore Montmorency Falls and the Island of Orleans 
before departing with a bottle of Québec’s finest wine.

MONTRÉAL TO QUÉBEC
SUGGESTED ITINERARY BY OUR EXPERTS 

7 Days / 6 Nights • Montréal • Lanaudière-Mauricie • Québec City

Old Québec City

Canada Place, Montreal
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QUÉBEC: ITINERARY

Day 1: Québec City
Arrive in Québec City and begin getting acquainted with North America’s earliest French 
settlement and only urban UNESCO World Heritage Site. Start at Dufferin Terrace, 
overlooking the mountain-backed St. Lawrence River, where you can take one of a 
dozen dizzying staircases or the steep funicular railway to Lower Town, the Quartier Petit 
Champlain, with its storybook village atmosphere. Refresh yourself at a café, and stroll 
the sidewalk shops and galleries. North America’s oldest neighborhood, Place-Royal, has 
been restored to its bustling riverside village roots. For dinner, check out one of the many 
restaurants in the trendy Saint-Roch district serving traditional Québecois cuisine.

Day 2: Québec City
Spend the day in Old Québec and wander along cobblestone streets lined with  
17th-century buildings. This charming quarter exudes a thoroughly European aura, with 
quaint boutiques, delightful bistros, and talented artists and performers. For the best 
views, stroll along the Fortification of Québec, a three-mile trek around the only walled 
city north of Mexico. Be sure to stop at Old Québec’s very own “castle,” the Fairmont 
Le Château Frontenac, a city icon since 1893, and generally recognized as the most 
photographed hotel in the world.

Day 3: Québec City
Your trip would not be complete without experiencing the natural wonders that surround 
the city, so your travel consultant arranged a special tour. Join your fellow adventurers 
as you explore the scenic Charlevoix Region on your way to an exciting whale watching 
expedition on the St. Lawrence River.

Day 4: Québec City
This morning, leave your inner adventurer behind (just for now), and relax with brunch 
or a laid-back breakfast at a local café; stroll down Grand-Allée, and take your pick 
from dozens of excellent choices. And if you haven’t yet experienced tourtière – a 
crusted, savory meat pie originating in Québec – you must sit down for this traditional 
French Canadian specialty before you leave. Depart Québec City, full of food and an 
unforgettable French Canadian experience.

QUÉBEC CITY
SUGGESTED ITINERARY BY OUR EXPERTS 

4 Days / 3 Nights • Québec City

Quarter Petit Champlain

Old Québec City bistro
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QUÉBEC: SIGHTSEEING

Québec City Helicopter Tour
Québec City / Half- Day / Jonview Canada
Enjoy a 360° panoramic view of Québec City when flying 
over this UNESCO World Heritage City. You’ll see Old 
Québec and its fortifications, the Plains of Abraham, 
and Fairmont Le Chateau Frontenac, then fly over Cap 
Diamant and follow the broad sweep of the magnificent 
St. Lawrence River as you head over to Ile d’Orleans and 
the impressive Montmorency Falls.

St. Lawrence River Rafting
Montreal / Half-Day / Jonview Canada
Experience the thrill of river rafting on the St. Lawrence 
River on two types of excursions: a leisurely paced 
excursion on mostly tranquil waters giving you time to 
view the scenery around you, or one for those who want 
to experience faster-flowing currents. The main channel 
of the river offers a thrilling rollercoaster ride. Each trip 
includes guide, life jacket, helmet, and paddle.

Québec City Tour #1
Québec City / Half-Day / Jonview Canada
The tour provides a comprehensive orientation of historic 
and modern Québec City. You’ll see the Latin Quarter, 
the Plains of Abraham, the Citadel, the Fortifications, the 
National Assembly, Place Royale, the Basilica, and other 
points of interest.

Culinary Tour with Tasting
Québec City / Half-Day / Jonview Canada
On this walking tour, discover culinary and cultural 
traditions of Québec City and appreciate the special 
flavors and tantalizing aromas of the local shops. Learn 
about local wines, beer, chocolates, cheeses, pastries, 
crepes, and vegetarian delights. 

Heart of Montréal Motor 
Coach City Tour
Montreal / Half-Day / Jonview Canada
Some of the highlights of this fully-narrated tour are a 
stop at the beautiful Notre Dame Basilica (entrance not 
included), residential and financial districts, historic Old 
Montreal, the Olympic Complex, the campus of McGill 
University, and the panoramic view from an observation 
point on top of Mount Royal, among more than 200 
points of interest.

Whale Watching Excursion
Québec City / Full Day / Jonview Canada
Journey through the Charlevoix Region and onto  
Baie-Ste-Catherine on this exciting three-hour whale 
watching cruise. A naturalist guide will help guests learn 
more about the beluga and finback whale environment, 
underwater marine life, and the majestic Saguenay Fjord. 
Participants should take warm clothes on the excursion.

Guided Bicycle Tour Québec
Québec City / Half-Day / Jonview Canada
Discover the hidden charms of the Lower Town and the 
Old Port of Québec City on this eco-friendly bike tour. 
Ride through the narrow streets lined with well-preserved 
17th- and 18th-century architecture. Stop in the Royal 
Square before continuing to the majestic St. Lawrence 
River. At the Cap Diamant district, explore the historical 
site of a monastery built during the French regime.

Montréal Guided Cruise
Montreal / Half-Day / Jonview Canada
Come aboard the Cavalier Maxim and discover Montreal 
like you’ve never seen it before. Relive a page of history 
with a famous explorer, Paul Chomedey de Maisonneuve, 
who will fascinate you with his anecdotes and historical 
facts. Take advantage of the sunny terraces and relax 
while admiring the city and its surroundings.

Wine & Apple Cider with Lunch
Montreal / Half-Day / Jonview Canada
On this tour of the Eastern Townships with a small group, 
you’ll meet passionate winemakers in three different 
estates and taste a variety of products, including fine 
local delicacies paired with wines and world renowned 
ice wines. Lunch made by a selected caterer with local 
products is included.
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QUÉBEC: HOTELS

Preferred Partner
• Contemporary hotel in downtown 
 Montréal near Bell Centre & other 
 attractions
• 950 AC rooms & suites
• Restaurant, Signature bar, coffee bar, 
 1st urban market in Canadian hotel 
• Fairmont Gold
• Concierge, room service
• Indoor pool, whirlpool
• Moment Spa Le Reine Elizabeth, 
 fitness center

Fairmont The Queen Elizabeth
Montréal 22221/2

Preferred Partner
• Iconic grand hotel inside the walls 
 of Old Québec
• 611 AC rooms & suites
• Fairmont Gold Level
• 2 Restaurants, lounge, wine & cheese 
 bar, Starbucks®

• Concierge, room service
• Indoor pool, indoor kids pool
• Moment Spa Le Château Frontenac, 
 fitness center

Fairmont Le Château Frontenac
Québec City 22221/2

• Award-winning contemporary 
 chateau-style resort
• 126 AC rooms & suites
• Restaurant, lounge
• Concierge, 24-hour room service
• Outdoor heated pool, whirlpool
• Spa, WestinWORKOUT® Gym, sauna
• Ski-in/ski-out

Le Westin Resort & Spa, Tremblant, 
Québec Tremblant 22221/2

• Modern hotel located just steps from 
 the Bell Centre in the heart of downtown 
 Montréal
• 227 AC rooms
• Restaurant, bar
• Concierge, room service
• Fitness center
• Pet-friendly
• Walking distance to shopping 
 & restaurants

Novotel Montréal Centre
Montréal 2222

• Chic urban hotel with personalized service
• 156 AC rooms & suites
• 2 Restaurants, bar
• Concierge, room service
• Indoor pool, sauna
• Le Spa du Manoir, fitness center
• Indoor parking ($)
• Complimentary Wi-Fi

Hotel Manoir Victoria
Québec City 2222

• Modern ski-in/ski-out location
• 314 AC rooms & suites
• Restaurant, lounge
• Concierge, room service
• Indoor & outdoor pools and whirlpools
• Amerispa ($), fitness center, sauna, 
 steam room
• Game room
• 5 Golf courses only 10 minutes away

Fairmont Tremblant
Tremblant 22222
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Any bookings for tours or travel, including without 
limitation, for airfares, cruises or packages incorporated 
in this brochure (“Travel”) made by a client or customer 
(“You”) with an employee or contractor of Flight Centre 
Travel Group (USA) Inc dba GOGO Vacations (“GOGO”) 
are subject to the following general conditions (“General 
Conditions”) together with the terms and conditions 
annexed to the itinerary confirmation:

Reservations and Payment
A deposit and a signed itinerary confirmation are required 
at the time of booking. Upon payment of a deposit, 
You indicate acceptance of the General Conditions. 
The amount of the deposit will depend on the package 
booked. At GOGO’s sole discretion full payment may be 
required 45 days prior to departure; reservations made 
within 45 days of departure are subject to immediate 
payment in full; or such other time as GOGO notifies 
You from time to time. If You are part of a group and 
have a group representative, your group representative is 
responsible for advising the group of any/all cancellation 
penalties. Any person or entity, with whom You deal to 
book your Travel, does so strictly as your agent. GOGO 
disclaims liability for payments made to anyone (including 
such person or entity appointed as your agent), until we 
receive such payment earmarked for your account and we 
accept it as such.

Cancellations and Refunds
All refunds are subject to cancellation charges of up to 
100% of the cost of the Travel. Detailed deposit and 
cancellation information will be furnished upon booking. 
All refunds are conditioned upon your understanding that 
your acceptance of a refund is on the express condition 
that You release GOGO from any and all liability and You 
thereby waive all additional rights and remedies under 
your contract or any applicable state, federal or foreign law.

Revisions/Changes
Any changes or revisions to your Travel will be subject to 
charges at GOGO’s sole discretion or that imposed by a 
third party.

Not Included in Package Price
Our price for Travel does not include porterage at airport 
(unless specified) and hotels; tips to local representatives, 
sightseeing guides, restaurant employees, hotel bellman 
and chambermaids, wines, liquors, laundry or any other 
items of a personal nature as well as any items not 
specifically mentioned within itinerary. Tipping is left to 
your discretion. In addition, price for Travel are subject to 
holiday blackouts, peak period and surcharges and other 
restrictions may apply and vary by resort, cruise and airline 
carrier.

Refunds for Unused Services
Unused hotel nights are refundable only if they cover 
a minimum of two consecutive nights and only to the 
extent that the tour operator receives a refund from the 
hotel after deducting cancellation charges levied by the 
hotel, if any. Unused transfers and/or sightseeing tours 
included in the basic tours will only be refunded to the 
extent that the tour operator receives a refund from the 
supplier. To get a prompt refund for unused services, 
clients are requested to submit to their agent written 
proof from the hotel or other operator that services 
were unused and refundable. A check-out bill from 
the hotel in question will be accepted in lieu of special 
certification. If no proof is furnished, a refund may be 
made pending an investigation, which may take up to 
three months. To be accepted, all refund claims should 
be presented to the travel agent who initially booked the 
tour, no later than 30 days after the trip has ended. No 
refunds or adjustments will be made for any changes, 
cancellations or modifications of services provided in this 
itinerary, if such changes are made by the tour participant 
during the tour. All refunds are conditioned upon your 
understanding that your acceptance of a refund is on 

the express condition that You release GOGO from any 
and all liability and You thereby waive all additional rights 
and remedies under your contract or any applicable state, 
federal or foreign law.

Car, Moped or Scooter Rental
A valid driver’s license, major credit card and/or cash 
deposit are necessary for rentals. All countries have a 
minimum age requirement, please check with your travel 
agent for details. Supplements apply during certain periods.

Local Taxes and Service Charges
Local room tax, energy surcharges and service charges on 
room and meals are not included unless specified.Taxes 
and service charges are based on the hotel’s daily room 
tariff and not on the land package prices.

Participating Carriers
These packages are sold in conjunction with the services 
of approved ARC and IATA member carriers. Government 
regulations now enable air carriers to increase their fares 
on 24-hour notice.

Airfare
Air fuel surcharge is included in pricing. Some fares may 
be non-refundable but may be exchanged for a fee, 
plus any additional airfare costs due to difference in 
new airfares. Airlines offer varied promotional fares to 
the destinations included in this brochure. A minimum 
stay and advance purchase/ticketing is required. Holiday 
supplements are applicable and further restrictions may 
apply. Some airlines impose additional charges if you 
choose to check any baggage. Please contact your airline 
or refer to www.gogoworldwidevacations.com for more 
information regarding airlines checked baggage policies.

Photographs and Maps
Room photographs are shown for informational 
purposes only and may not represent the actual room 
category purchased.  Maps represented in this brochure 
are shown for informational purposes only and display 
only approximate locations and attractions, and are not 
intended to be exact in every detail.

Responsibility
GOGO and its employees, shareholders, subsidiaries, 
affiliates, officers, directors, successors, agents, and 
assigns does not own or operate any entity which 
provides goods and services for Your Travel including 
without limitation, lodging facilities, airline, vessel, motor 
coach, or other transportation companies, guides or guide 
services, local ground operators, providers or organizers 
of optional excursions, food service providers, etc. All 
such persons and entities are independent contractors 
and are in no way affiliated to GOGO or any of GOGO’s 
affiliated entities. As a result, GOGO is not liable for any 
negligent or willful act or failure to act of any such person 
or entity or of any third party.

In addition and without limitation, GOGO is not 
responsible for any injury, loss, death, inconvenience, 
delay, or damage to person or property in connection with 
the provision of any goods or services whether resulting 
from, but not limited to, acts of God or force majeure, 
illness, disease, acts of war or civil unrest, insurrection 
or revolt, animals, strikes or other labor activities, 
criminal or terrorist activities of any kind, overbooking or 
downgrading of accommodations, mechanical or other 
failure of airplanes or other means of transportation, or 
for any failure of any transportation mechanism to arrive 
or depart on time. Also be advised that certain foreign 
facilities such as air-conditioning systems in public places, 
hotels and motor coaches are not up to U.S. standards. 
GOGO reserves the right to withdraw any program or 
Travel in this brochure and/or make such changes in the 
program(s) or Travel. If due to weather, flight schedules 
or other uncontrollable factors You are required to spend 
additional night(s), You will be responsible for your own 

hotel, transfers and meal costs. Baggage is entirely at 
owner’s risk.

You may see the name GOGO affixed to motor vehicles, 
on signs around the hotel or elsewhere. This use of our 
name is purely for reasons of identification and does not 
denote ownership, supervision, or control by GOGO in 
any way. The prices of these tours are based on rates in 
effect (including foreign exchange rates) at the time of 
printing and are subject to change without notice.

Important Notes–Consult Agent
PROOF OF CITIZENSHIP: Be prepared with proper 
documentation! United States citizens are required 
to have a valid passport to travel internationally. Visit 
http:www.travel.state.gov for information on how to 
obtain a passport, including forms, fees, and how to 
locate a passport acceptance facility nearest You. No 
refunds will be made if improper documentation results 
in denied boarding or entry. If You are not a U.S. citizen 
be certain to check with the consulate of the country 
You are traveling to for full entry requirements (Visas 
may be required in addition to passports). Requirements 
may change after this printing so we recommend that 
you verify any immigration requirements with the tourist 
office or consulate before you travel.

CST #2088177
GOGO Worldwide Vacations is not a participant in the 
California Travel Consumer Restitution Fund. You are not 
eligible to file a claim against that fund in the event of 
GOGO Worldwide Vacations’ default. Your right to make 
a claim is on USTOA’s $1,000,000.00 Traveler’s Assistance 
Program. GOGO Worldwide Vacations, as an Active 
Member of USTOA, is required to post $1 Million with 
USTOA to be used to reimburse, in accordance with the 
terms and conditions of the USTOA Travelers Assistance 
Program, the advance payments of GOGO Worldwide 
Vacations customers in the unlikely event of GOGO 
Worldwide Vacations bankruptcy, insolvency or cessation 
of business. Further, you should understand that the  
$1 Million posted by GOGO Worldwide Vacations may be 
sufficient to provide only a partial recovery of the advance 
payments received by GOGO Worldwide Vacations. 
Complete details of the USTOA Travelers Assistance 
Program may be obtained by writing to USTOA at 275 
Madison Avenue, Suite 2014, New York, New York 
10016, or by e-mail to information@ustoa.com or by 
visiting their website at www.USTOA.com.

Travel Protection
Travel insurance can help cover unexpected events and 
is available to provide coverage that may include both 
medical and cancellation coverage for reasons listed 
on the description of coverage applicable to the travel 
protection plan purchased. Please refer to your consultant 
for more information.

Governing Law
The construction, validity and performance of these 
General Conditions and any disputes between the parties 
shall be governed by and construed according to the laws 
of the State of New Jersey, without giving effect to its 
conflicts of law principles, and any federal laws applicable 
therein. Both parties submit to the exclusive jurisdiction of 
the courts of the State of New Jersey with respect to any 
legal proceedings relating to these terms.

Effective: April 2019 - April 2020

Flight Centre Travel Group (USA) Inc dba GOGO Vacations 
does not assume any responsibility for errors or omissions 
in this brochure.
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Since 1951, GOGO Vacations has led the way in providing quality vacations at the most 

affordable prices. Today we are the number one wholesaler in the United States. And for 

more than a million satisfied travelers a year, the name GOGO Vacations continues to 

assure financial stability, unequaled value and the widest selection of exciting vacations on 

six continents.

Our nationwide sales agents are committed to helping your travel professional tailor-make 

the vacation experience of your dreams. As the first company to introduce independent 

customized package trips, we will help your travel professional plan your entire vacation 

and take care of every detail – from the lowest airfares and car rentals to an unparalleled 

selection of hotels and sightseeing options. Let us be your Complete Package Specialist.

So, wherever you want to go – whether you want to relax by the turquoise waters of the 

Caribbean, ski the Rockies, explore the exciting cities of Europe, try your luck in Las Vegas 

or experience any of our other vacations – have your travel professional book you with 

GOGO Vacations and watch your vacation dreams come true!

Ask your Travel Agent about our other GOGO Vacations Brochures


